


VIRTUS “Live” sessions include videos of convicted sex offenders describing the methods 
they use to lure and abuse children. The videos also include stories of abuse. For persons with 
a history of abuse, watching these videos may case a resurgence of memories and strong 
emotions that some find detrimental to healing.  
 

All volunteers involved with children, and all employees of Catholic Schools & Parishes in the 
Archdiocese of Saint Paul and Minneapolis are required to have a VIRTUS account and 
complete safe-environment credentialing. 
 

Persons with a history of abuse may be excused from “live” training, but must complete 
alternative training along with all other credentialing: 

 The alternative training is a paper packet that will be sent to you for self-study. This is the same packet 
used at VIRTUS “Live” sessions, but does not contain perpetrator or victim stories. 

 When requesting this training, you will not be asked about your personal history. 
 

 

TO REQUEST ALTERNATIVE TRAINING, PLEASE FOLLOW THESE INSTRUCTIONS: 
 

1. Create your VIRTUS account at www.virtusonline.org (refer to the VIRTUS Account Registration Guide 
for assistance) and complete the following items: 

 Background check 
 Code of Conduct  
 Reporting Suspected Child Abuse online training module 

 
2. The online system will ask if you would like to register for an upcoming VIRTUS session. Indicate NO to 

bypass this option. If you have already registered for a session, the entry will be corrected when your 
account is validated. If you experience technical difficulties with creating an account or do not have 
access to a computer, please request help from the Victim/Assistance office when you contact the office 
with your request.   

 
3. After your online VIRTUS account is complete, use one of the three options below to request an 

alternative to “Live” training and account approval. 

If you need confidential assistance, please  

contact the independent, professional  

local care provider listed below. 

CANVAS HEALTH  651-291-4497 

All requests are managed by Janell Rasmussen, 

Deputy Director of Ministerial Standards, 

Victim/Survivor Assistance.   

651-291-4475 

A WORD OF WARNING REGARDING VIRTUS “LIVE” SESSIONS 

OPTION 1: To speak in person, call Janell Rasmussen, Victim Assistance Coordinator, 
  at 651-291-4475.   
OPTION 2: To leave a message only, call 651-251-7797. 
  This number is monitored only by Janell Rasmussen. 
OPTION 3: To email, send your request to vac@archspm.org. 
  This email is monitored only by Janell Rasmussen. 

When contacting Janell Rasmussen using either Option 1, 2 or 3, 
please provide the following information:   

 Your first & last name as it appears on your VIRTUS account 

 A phone number to return your call 

 Indicate if you want to receive the training packet by email or U.S. Mail. 

 You will be contacted to confirm that your account is approved. Please 
indicate if you prefer contact by phone or email.  
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